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We are looking for a Service Technician for our Flow Control Division.

One of the most important responsibilities of the Service Technician is serving as an ambassador
for the Company and you would be responsible for managing equipment installation and repairs
for pumps and all related rotating equipment products. Services are performed on-site and on-
demand, to ensure complete customer satisfaction. You should enjoy working in the outdoor
elements.

We’d like you to have stamina and the ability to lift heavy loads. You should be able to
concentrate on performing your tasks and commit to safety rules. If you fit this description, and
you’re also interested in doing tough but important work, we’d like to meet you.

Responsibilities

Skills

Servicing pumps and related equipment

Provide technical service, start-ups, installation and repairs

Complete written evaluations, recommendations, and related company reports
Able to work with service software for communication and scheduling

Positive attitude and desire to grow an existing sales & service business

Able to care and maintain a company vehicle

Ensures compliance with health and safety laws, regulations, and best practices
Performs other duties as assigned

Strong Mechanical and Problem Solving Skills

Able to use precision measuring tools i.e. dial calipers, micrometers, etc.

Align equipment using laser alignment and dial indicators

Customer Service and Consultative Skills

Able to work with a team environment

Strong work ethic with ability to work under minimal supervision

Excellent verbal and written communication skills, with proven ability to clearly
communicate with engineering, technical support, sales, management, and customers
Thorough understanding of products and equipment used in manufacturing

Excellent organizational skills and attention to detail

Excellent time management skills, with proven ability to meet deadlines

Proficient with Microsoft Office Suite or related software

Understand how to layout and fabricate piping systems, hydraulics, pneumatics, etc.
Ability to read blueprints and drawings

Knowledge of safety regulations for working with hazardous chemicals

Knowledge of safety guidelines for handling high pressure and high temperature liquids
Perform required inspection as directed per work instructions and quality checklist
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Work Environment
This job operates at customer site locations. This role routinely uses hand and power tools as
well as office equipment such as laptop computers, and smartphones.

Physical Demands

The physical demands described here are representative of those that must be met by you to
successfully perform the essential functions of this job. While performing the duties of this job,
you will regularly be required to talk or hear. Specific vision abilities required by this job include
close vision and ability to adjust focus. This would require the ability to lift up to 50 pounds
unassisted.

Position Type/Expected Hours of Work
This is a full-time position. Days and hours of work are Monday through Friday. Evening and
weekend work may be required as job duties demand.

Travel
There may be times where overnight travel is required.

Required Education and Experience

e High school diploma or GED (general education degree)
« Previous field experience working on related pump equipment is highly desired
e Previous work history of 2 to 3 years with a service based organization

Required License and certifications

e Must have a valid insurable driver’s license (clean Motor Vehicle Report for past 3 years)
e Class A CDL not required but preferred
e Pass drug test and background check

Other Duties

Please note this job description is not designed to cover or contain a comprehensive listing of
activities, duties or responsibilities that are required of the employee for this job. Duties,
responsibilities, and activities may change at any time with or without notice.

EQUAL OPPORTUNITY EMPLOYER | DRUG-FREE WORKPLACE

Culy Contracting LLC is an Equal Opportunity Employer. All qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, sexual orientation,
gender identity, national origin, age, disability, or veteran status. Culy Contracting LLC is a
drug-free workplace.
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Benefits

e Retirement Plan

e Paid Vacation and Holidays

e Medical Insurance

e Voluntary Dental, Vision, Short Term & Long Term Disability Insurance
e 100% Paid Life Insurance Policy

e Overnight per Diem

Wages: Competitive wages based on experience.

Come for a job and stay for a career! Culy Contracting LLC is a local, family owned and
operated construction company specializing in sewer and water installation, manhole rehab, flow
control, CCTV, construction projects, and site work. You will have access to a career with a
growing organization. If you’d like to be a part of something bigger than just having a job,
please apply online at www.culycontracting.com.



http://www.culycontracting.com/

